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Strongbond Moisture Solution 
Materials Warranty Request Form 

 

This form must be completed and returned to info@lookfloors.co.nz within 7 days of product application for 15year 
warranty (T&C’s apply) 

Look Floors do not supply PS3 forms, these documents can be obtained from your local territorial authority 
APPLICATOR DETAILS 

FULL NAME 

  DATE: /          / 

 Look Floors INVOICE # INV 

ADDRESS  
 Product Application DATE /          / 

CITY  
Completion Date of Application /          / 

PHONE  Start time of Application  am/pm 

EMAIL  Finish time of Application  am/pm 

 Additional Documents 
attached: 

YES☐ 

GENERAL INFORMATION 
Company Name: Name: Phone 

Address 
 
 

Project:  
Name & Address: 

Name: Private☐ 

Business☐ 
Address 
 
 

Building Owner:  
Name & Address: 

Name Residential☐ 

Company☐ 
Address 
 
 

Contractor: 
Name & Address 

Name Phone: 

Address 
 
 

On Site Installer/s 
details: 

Name: Phone: 

Email: 
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Application area m2   Quantity of product used: 
(Litres)  

Product Batch numbers:  

 Product used as per Manufacturer 
Instructions/TDS? YES☐ Porosity test prior to 

application? YES☐ NO☐ 

Name of Areas covered: 
 

 

Describe the conditions: 
e.g.: excessive cracking, 
penetration time, temperature, 
chalky slab 
 

 

Concrete Surface: Broomed☐ Burnished☐ Steel Trowelled☐ Rain affected☐ 

Please provide a sketch of the 
Area and plan –must show 

the following: 
• Penetrations  
• Cold joints  
• Constructions joint 
• Any cracks etc. 

 

 

Signature of Applicator  Name of Applicator 

   

Date of Signature  /          /  

STANDARD PRODUCT WARRANTY STATEMENT 
Subject to the terms and conditions herewith, FLOORING WHOLESALE LTD TA LOOK FLOORS warrants that the product/s supplied by Flooring Wholesale LTD and listed on the invoice/s (proof 
of purchase) what have to be attached to this document, when prepared and applied in accordance with the Technical Data Sheet (TDS) will achieve the properties and characteristics set out 
in the TDS and will retain these properties and characteristics for the duration of the above listed Warranty Period. 

This materials warranty covers the structure described on page 1 & 2 for which Moisture Solution has been purchased.  The Warrantor is Flooring Wholesale Ltd ta Look Floors 
This document is to act as a warranty and confirm that we guarantee that our products will equal or exceed the product performance outlined and described in our latest 
technical literature.  The duration of this warranty is fifteen years from date of installation.  Please note that warranties are not available on concrete older than 15 years 


